




INTRODUCTION 
 

If anyone observes improper installation, improper operation, or damage, they should immediately 
contact a qualified person for assistance and correction. We strongly urge anyone that has any 
questions or doubts as to the installation, condition, use, operation, maintenance or repair of the liftgate 
to contact us at Waltco where we have qualified personnel that will be happy to assist you. Telephone 
numbers and addresses of these locations are listed in the Owner’s Manual and Installation 
Instructions. 
 

INSTALLATION 

Waltco liftgates should only be installed by those with sufficient basic skills to understand the 
installation and operation of the liftgate, along with the equipment on which the liftgate is being 
installed. Waltco’s installation instructions are not intended to give rationale for all the instructions that 
are given; however, it is the intent of these instructions to give the installer both the operations and 
what we believe to be the most desirable sequence of implementing these operations. These 
instructions can in no way expand into an area where they will replace a qualified person, or clear 
thinking and a basic knowledge that must be possessed by the installer. 

It has been our experience that a knowledgeable journeyman following these instructions and 
observing the operation of the liftgate will have a sufficient comprehension of the liftgate to enable this 
person to troubleshoot and correct all normal problems that may be encountered. 

Failure to follow the installation instructions, adjustments and mounting dimensions may result in 
improper and unsafe operation of the liftgate. Unauthorized alterations of the liftgate can cause an 
undesirable and dangerous condition. 
 

OWNER’S MANUAL 

The Waltco Owner’s Manual is intended to act as a guide for operation and routine maintenance but 
is no way intended to encourage usage or repair of the liftgate by those who are not qualified to do so. 

The contents of the owner’s manual include, but are not limited to general operation instructions, 
routine lubrication, parts lists, and an outline of things that should be checked but may not be obvious 
to those not technically qualified. This manual assumes the liftgate is properly installed, undamaged 
and operates correctly. Improper installation, improper operation, or damage should be immediately 
corrected by a qualified person. 
 

INSPECTION 

As part of the regular inspection of a liftgate and after damage or suspicion of an overload, inspect 
for wear or structural damage and make necessary repairs or replacements. Check all structural 
components and their attachment to the liftgate for cracked welds, loose fasteners, wear and part 
deformation. Check cylinder and hose for leaks. Inspections and repairs should be made by a qualified 
mechanic. 
 

REPLACEMENT PARTS 

Use only Waltco original equipment replacement parts. Components of other liftgate manufacturers 
may outwardly appear to be the same but are not interchangeable with Waltco products. Waltco 
components are specifically designed for safety requirements, reliability and compatibility with our 
products. Refer to your Waltco parts manual when ordering parts. NOTE: When ordering, give model 
and serial number of liftgate. 
 

DECALS 

It is important that every vehicle that has a WALTCO Liftgate have legible DECALS clearly posted on 
the vehicle and an OWNER’S MANUAL in the vehicle at all times as a guide for proper operation and 
maintenance. 

Additional DECALS and OWNER’S MANUALS can be obtained from WALTCO LIFT CORP. 

80101388 Rev 03 EO 7820 

Page 3







EO:7714  Rev 01 

5-2015  80101667 

WALTCO warrants its products free of defects in materials and workmanship.   

WALTCO will replace components found defective during the warranty period.  Labor will be 
reimbursed according to our flat rate labor schedule at the prevailing shop rate. 

Contact our Sales or Warranty departments for the warranty period of your model or for 
information regarding our flat rate labor schedule. 

WALTCO Warranty Claim Procedure 

For consideration, all claims must be received within 30 days of repair and include the following 
information: 

• Liftgate Serial Number 

• Description of problem and corrective actions 

• Itemization of the labor charge to include the number of hours and labor rate 

Replacement warranty parts can be obtained by contacting Waltco’s Parts Department. 
Parts must be returned for inspection when requested. 

Exclusions: 

Waltco’s warranty does not include reimbursement for service calls, vehicle rental, towing, travel 
time, fabrication of parts available from WALTCO, damage from misuse or abuse, negligence, 
accidents, alteration, loss of income or overtime expense, oil, or normal wear. 

 

Diagnosis and troubleshooting time are included in the flat rate labor times. 

 

Warranty and technical information is available from WALTCO’s toll free customer service lines 
from 8:00 a.m. to 5:00 p.m. EST. 

Waltco Lift Corp   
285 Northeast Ave, Box 354, Tallmadge, OH 44278 

1-800-211-3074, 330-633-9191  

Please visit our websites: http://www.waltco.com or http://www.hiab.com 
 

We're behind you all the way! 
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Chapter 4        Preventive Maintenance 
 

Waltco recommends that the C-Series liftgate be inspected at 6 month or 3000 cycle intervals to help assure proper 
function and operation of the liftgate. 
 
Note: Photocopy the following PM Checklist to help keep track of periodic maintenance on the liftgate. Keep 

completed form with maintenance records. 
 
For more detailed instructions on the following checklist items, refer to the appropriate sections in this Owner’s 
Manual.  

 

 
Do not continue to use liftgate if any points of inspection listed at left, or below, may cause 
you to think the liftgate is unsafe.  Repair immediately. 

If liftgate is found to be in need of repair or adjustment not covered in this manual, contact 
your nearest Waltco Distributor. 

 

 
 

WALTCO C-SERIES LIFTGATE 
PREVENTIVE MAINTENANCE CHECKLIST 

PM Interval: 6 Months or 3000 Cycles Date: ______________ Vehicle No.__________ 

Mechanic:_________________ Liftgate S/N:____________ Model:______________ 

Check appropriate box below for each step:  

6 Month Liftgate PM Procedures 

1 OK Repair Required Corrected Check for apparent damage to the lifting structure, such as bent or 
distorted members or cracked welds, which may have resulted from 
overloading or abuse. 

2 OK Repair Required Corrected Check that all pins, bolts and fasteners are tight and secure. 

3 OK Repair Required Corrected Check for worn or damaged bearings. 

4 OK Repair Required Corrected Check that controls operate properly. 

5 OK Repair Required Corrected Check all battery cables and connections (both positive and ground 
cables) to be sure they are tight and free of corrosion. 

6 OK Repair Required Corrected Check that transit chain properly hooks onto transit chain lug. 

7 OK Repair Required Corrected Check operation of lockout device. 

8 OK Repair Required Corrected Check fold over assist spring and related hardware. 

9 OK Repair Required Corrected Check platform tilt is adjusted correctly. 

10 OK Repair Required Corrected Check for hydraulic leaks in hydraulic cylinder(s), hoses, fittings, and 
valves. 

11 OK Repair Required Corrected Check oil level in reservoir. 

12 OK Repair Required Corrected Check lowering speed of platform. 

13 OK Repair Required Corrected Check that all decals are in place and legible. 

14 OK Repair Required Corrected Lubricate the liftgate per the “Lubrication Instructions”. 

15 OK Repair Required Corrected Check operation of cycle counter 

12 Month Liftgate PM Procedures (Includes steps 1-14 above) 

15 OK Repair Required Corrected Inspect Pump Motor for wear or damage. 

16 OK Repair Required Corrected Replace Hydraulic Fluid. 

 

Page 11



























80101389  EO 5534A 
  Rev 02 

How To Order Parts 
 

Repairs should be made only by authorized mechanics using WALTCO 
Replacement parts. 
 
When ordering repair or replacement parts, please include all the 
information asked for below.  If this information is not available, a complete 
written description or sketch of the required part will help WALTCO identify 
and deliver the needed part to you. 
________________________________________________________________ 

THE FOLLOWING INFORMATION MUST BE INCLUDED: 
 

1. SERIAL NUMBER - [WALTCO liftgate serial numbers can be found on the 
Specification Tag attached to the mount frame.  (On older units the 
Specification Tag is located on the side or bottom of the platform.)] 

 
2. MODEL NUMBER - [Or capacity] 
 
3. PLATFORM SIZE 
________________________________________________________________ 

THEN INCLUDE THE FOLLOWING INFORMATION: 
 

4. PART NUMBERS 
 
5. DESCRIPTION 
 
6. QUANTITY REQUIRED 
________________________________________________________________ 

MAIL, E-MAIL OR PHONE YOUR REQUEST TO: 
 

Waltco Lift Corp 
285 Northeast Avenue 
Tallmadge, OH 44278 

1-800-411-5685 
FAX:  1-800-411-5684 

E-MAIL:  parts@waltco.com 
 
 

ALL PARTS ARE F.O.B. FROM THE SHIPPING FACTORY 
________________________________________________________________ 

PLEASE NOTE: 
 

To assure you of continuing and effective quality control, our warranty 
policy permits replacement of hydraulic cylinders, valves and motor pump 
units when their factory seals are intact.  Parts under warranty will be 
exchanged promptly after careful inspection of the returned assemblies. 
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Every vehicle that has a WALTCO Liftgate must have legible 
WARNING AND OPERATION DECALS clearly posted on the 
vehicle and an OWNER’S MANUAL in the vehicle at all times as 
a guide for proper operation and maintenance. 

 

 

 

 

 

  

Additional WARNING DECALS, OPERATION DECALS and OWNER’S MANUALS can 

be obtained from WALTCO LIFT CORP. 

 

 

 

____________________ 
NOTE: 

 
When ordering, give model 

and serial number of the liftgate. 
____________________ 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

Page 25






